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SPORTS PERFORMANCE & REHAB

How to see if you have any prepaid sessions left in the Client App

e Loginto the wellnessliving achieve app with your compete performance credentials used when
creating your account. (email and password)
e Choose “more” in the bottom right of your screen.
e Choose “purchases” from the menu choices.
e Once purchases is chosen, the next screen will show if you have any active purchase available for
use. Underneath the title of the active purchase, it will show
How many sessions have been used
If you have any upcoming appointments using one of the prepaid sessions
How many remaining sessions are left in the package without scheduled appointments
attached to them
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